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Preface Center for Development Studies

This study stems from deep belief endorsed by experience and work, and
it is of utmost importance that our studies and projects include the various
developmentissuesin the Palestinian society. This is due to the commitment of
the Center for Development Studies (CDS) to its’ vision towards development
issues in the past, present, and future.

In this context, this study focuses on the present reality of tourism in Palestine,
including the various issues related to the tourism sector; such as the main
indicators for touristic activities in Palestine, mapping touristic activities in the
West Bank, and analyzing attitudes of tourists, their activities, characteristics,
and their evaluation of tourism services in Palestine. In addition to studying the
spending of tourists, their visits, most attractive sites and the reasons for these
trends. The study also focuses on an analysis of the tourism sector through
SWOT analysis in the colonial reality of Palestine, in addition to the role of
community organizations such as the Palestinian Government organizations,
the private sector and its’ investments, and the role of the civil community.
The study also draws its’ visions through policy recommendations.

It is important to stress that the study based its’” methodology on dialogue
and discussion with many stakeholders including official institutions, such
as the Ministry of Tourism and Antiquities and the team of the The Project
Sustainable Tourism Development through Private Public Partnership, in
addition to the Tourism and Antiquities Police. The dialogue also included
many stakeholders such as service providers in small and large establishment
in the tourism sector.

Data related to their work was also collected in addition to analyzing threats
and challenges facing the sector, and strengths and opportunities as well. A
survey that targeted 7 Palestinian governorates (Jerusalem, Ramallah, Hebron,
Bethlehem, Jericho, Nablus, and Tulkarem) was also carried out.

We would like to thank everyone who participated in this study, including the
various visitors of Palestine, whether Palestinian or from other countries. We
would also like to thank the Ministry of Tourism and Antiquities for the support
provided by their team and the project team of the project : Sustainable
Tourism Development through Private-Public Partnership, and the team of
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the Tourism and Antiquities Police and their support. We would also like to
thank the field work team who were able to work on this project despite the
challenges they faced and the long work days. We also thank the research
team that worked on the project and the team of the Center for Development
Studies for their work to complete this study.



Preface The Minister of Tourism and Antiquities:

Palestine, Crossroads of Civilizations

On behalf of the Ministry of Tourism and Antiquities in the State of Palestine,
| am pleased to introduce this Study, Mapping Tourism in Palestine: Analytical
Report which is a study conducted by the Center for Development Studies of
Birzeit University within the framework of the project Sustainable Tourism
in Palestine through the partnership between public and private sectors and
the community, carried out by the Ministry of Tourism and Antiquities Japan
International Cooperation Agency (JICA) in cooperation with Private sector,
municipalities, local action groups and the community.

Based on the lessons learnt from the first phase of the project conducted in
Jericho between 2009 and 2012, the second phase of the Sustainable Tourism
project, 2013-2016 encompasses several components, including a baseline
survey, tourism promotion, development of community based-tourism,
strengthening the partnership between the public and private sectors and
cooperation on the regional and international level for tourism promotion.
Work will focus also on new markets, including the Japanese market, with the
aim to see more international tourists touring Palestine.

Palestine as a crossroads of civilizations has a rich and diverse history and
culture. It is the home place of three religions and the birthplace of Jesus
Christ. Its history extends more than one million years, with thousands of
cultural and natural heritage sites. Moreover, the Palestinian folk heritage
including craft making of wood, mother of pearl, ceramics, oral traditions,
music and customs is part of this diverse national wealth.

Although Palestine at this stage of state building is still under Israeli occupation
evident by borders control, streets blocks and the separation wall; tourism
is regarded as one of the main economic sectors in Palestine, with a great
potential for growth. However, despite political difficulties imposed by the
occupation Tourism in Palestine, generates a significant economic impact,
contributing to the GDP and employment.

The facts and findings of the current study are indicative of the status of
tourism in Palestine which is still in need of intensive efforts in order to utilize
the existing tourism resources to attract more tourists to stay in Palestine
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and enjoy its unique attractions including culture, nature, holy places, food
and archeology. Tourism in Palestine is a crosscutting sector bearing great
potentials for economic growth. Partnerships, networking, and private sector
investments utilizing the existing resources are vital to develop this sector.

| extend my gratitude to the Center for Development Studies of Birzeit
University (CDS) and their research team. | would like also to thank the
government of Japan for their technical and financial support. This project
establishes another important cultural bridge between Palestine, Japan
and the world contributing to promoting Palestine as a tourism destination
attracting more tourists to stay and enjoy Palestine and its diverse riches.

Minister
Rula Marayah
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Executive Summary

e The aim of this report is to analyze the structure of tourism sector in

Palestine. In particular, the report sheds light on hotel activities, tourists’
characteristics and activities, geographical mapping of the main touristic
activities, and evaluation of the tourism services. This reports also
carries out a SWOT analysis of the performance of the tourism sector,
focusing on the effect of Israeli occupation and the role of public, civil,
and private sectors. Most of the data analyzed in this report pertains to
West Bank, which accommodates the location of the main touristic sites
and main tourist destination. Nonetheless, due to the strict blockade
that Israel has imposed since 2007, tourism in Gaza strip has totally
different reality, relying solidarity visits by international supporters.

To achieve the purpose of this study, we utilize several PCBS’s tourisms
surveys. We also collected data via surveying a random sample of 1534
inbound tourists distributed over a number of main touristic districts
(Jerusalem, Bethlehem, Ramallah, Hebron, Nablus, and Tulkarm). This
data is basically used to explore several touristic aspects, covering
tourists’ characteristics, organization aspects of inbound tourism,
sufficiency of information regarding tourism in Palestine; tourists’
spending, and evaluation of tourism services.

The analysis of the report shows that the level of tourism activities is
directly linked to the political stability, and restrictions imposed by the
Israeli occupation. The data shows that demand for hotel services, rises
(declines) sharply in periods with low (high) level of political turmoil. As
indicated by PCBS’s hotel surveys, the number of hotel guests at the end
of 2013 amounted to more than half a million relative to 51 thousands in
2002 (during the Second Intifada). The same conclusion about tourism
activities can be inferred when looking at other indicators, including
number of hotels and hotel nights. Nonetheless, most of hotel activities
are clustered in Jerusalem, Bethlehem, Ramallah, and Jericho. Still, hotel
accommodation capacity of Bethlehem ranks first with a gap relative to
hotels in the aforementioned cities specially in Jericho and the cities in
the North.



The economic contribution of the Palestinian tourism sector is minimal.
In particular, in 2012, the GDP contribution amounted to $326 million,
constituting a GDP share of about 4 percent. The marginal contribution
of the tourism sector can also be inferred from the employment
contribution. Specifically, the number of workers in the tourism
establishments (about 23,000) represents about 6 percent of the total
establishments’ workforce .In terms of number of establishments,
the PCBS’s 2012 tourism activity survey shows that there are 6,593
tourism establishments, constituting around 4 percent of the total
establishments. Notably, restaurants and beverage serving subsector
makes up the majority (68 percent) of these establishments and hire
around 60 percent of the total employment in the tourism sector.

Mapping the tourism activities in the West Bank, the report shows that
archaeological, historical and religious sites are the main makeup of the
Palestinian tourism. However, many of these sites, such as Mar Saba
Monastery in Bethlehem, en-Nabi Musa and Qumran caves as well as
the shore of the Dead Sea in Jericho, are located in area C (within the civil
and security control of Israel). Israel’s control of these sites has halted
the effort of the Palestinian Government and the Palestinian private
sector to further develop the tourism sector and maximize its economic
returns. Many of the touristic sites are also located in Jerusalem, most
famously is the old city and its religious landmarks (The Dome of the
Rock and Church of the Holy Sepulchre). Like in area C, the Palestinian
Government has no control over these sites. In addition, the stringent
measures that Israel has imposed throughout the past decades have
reduced the incentives of the Palestinian private sector to engage in
tourism investment in the holy city. This has definitely exerted negative
effects on the Palestinian tourism.

The analysis in the report exhibits a distinct geographical distribution
of various tourism establishments. In Particular, most of the hotels are
located in three cities, Jerusalem, Bethlehem, and Ramallah. Moreover,
renting a vehicle is mainly located in Ramallah, Hebron, Bethlehem,
Jerusalem, and Jenin. Markedly, the tourism sector in the Palestinian
territories is short of entertainment and artistic activities, representing
only 3 percent of the total tourism establishments. Still, these activities
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are geographically clustered in Ramallah and Jerusalem. However,
touristic manufacture establishments (wood, ceramics, glass and other)
are clustered in Bethlehem and Hebron, while tour operators are mainly
located in the populous cities (Ramallah, Jerusalem, Bethlehem, Nablus,
Hebron, and Ramallah), reflecting high local demand to outbound
tourism activities.

Notably, Jericho, a main touristic city is still in need of tourism facilities
despite the improvement over the last years. In particular, the number
of tourism establishments amounts to less than 2 percent of the
total tourism establishments in the West Bank. Most of the tourism
establishments in Jericho are either restaurants or beverage serving.
Relative to other cities, Jericho is short of other types of facilities, such
as entertainment and creative activities. Plausibly, this has negatively
affected the demand of hotel accommodation services in the city.

The mapping of festival activities shows that cultural, folkloric, and
musical events are the most popular. These events are mainly intended to
attract local audiences and are mainly clustered in Ramallah, Jerusalem
and Bethlehem. Populous cities like Hebron or Nablus host only few. In
addition, museums are mostly categorized as archaeological or folkloric
and mainly located in Jerusalem, Ramallah, and Bethlehem.

This study shows interesting characteristics of the inbound tourists.
European tourists represented the greatest share relative to other
regions. Most of the inbound tourists are about middle age cohort
with a median age of 37. In terms of trip planning, this study points
out that about one third of inbound tourists have organized their trips
to Palestine individually while the remaining tourists have utilized tour
agency services. The results,, obtained from the from the inbound
tourist survey, also show that Palestinian tour agencies play a minor
role in expanding inbound tourism. Specifically, only about 10% of the
sampled toursist indicated that they arranged their travel to Palestine
via Palestinian tour agencies. To shed light on the effectiveness of the
Palestinian marketing efforts to enhance inbound tourism, this study
investigates whether information related to Palestinian touristic sites
that inbound tourists obtain prior to their trip is satisfactory. The study



also shows that Palestine is not the main touristic destination for many
tourists. In terms of the main factors that contribute to tourists’ decision
to visit the Palestinian territories. Clearly, a recommendation by a
friend represented the main influencing factor. In addition, this study
shows that Palestinian tour agencies contribute minimally to encourage
inbound tourism.

A main factor that precludes the expansion of Palestinian tourism is the
Israeli occupation. Israel currently controls borders and main touristic
sites in Jerusalem and in Area C. This study sheds light on other negative
impact of the Israeli occupation, namely distorting the touristicimage of
the Palestinian tourism. The data shows that about 23% of the inbound
tourists indicated that they were warned by Israeli tour agencies or tour
guides about their safety concerns if visiting the Palestinian territories.
Also, about 16% were advised not to visit the Palestinian territories.

This study also identifies several aspects of tourism activities. Specifically,
religious and entertainment activities constitute the main purpose of
the Palestinian inbound tourism. Regarding the main touristic activities,
religious sites are the most visited followed by archaeological, historical
and natural sites, respectively. In terms of trip duration, close to 60 %
of the sampled tourists spent less than a week visiting the Palestinian
territories. Markedly, more than half of this section of tourists stayed a
day or less. Also, the median spending of tourists is $1,055. The main
spending categories are accommodation and shopping.

A main section of this study is devoted to evaluate the Palestinian
tourism services. The results show that tourists’ overall satisfaction level
is well above the average. Tourism aspects that received high evaluation
level are safety, hospitability and socializing with local citizens, well
treatment by shop owners and employees and learning experience
about the Palestinian culture. The evaluation criteria that received the
least scores are prices of souvenirs and gifts and cleanness of touristic
sites. Overall, the overwhelming majority of inbound tourists have
enjoyed their trip to the Palestine. Another evaluation criterion that
this survey utilizes is asking the sampled tourists about revisiting the
Palestine. The data shows that 87 % indicated that they would indeed
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pay another visit if they get the chance. Consistently, the data shows that
about 45 % indicate that their current visit is not the first. The sampled
tourists were also asked whether they would advise their friends to visit
the Palestine. Supporting the aforementioned positive evaluation, 91%
of them indicated that they would.

The SWOT analysis reveals that the main strength for the tourism sector
hinges on the abundance and rich variety of touristic sites, mainly
the famously religious and archaeological landmarks in Jerusalem,
Bethlehem, and Jericho as well as the richness of the Palestinian culture.
The other main strength is the recent interest of the Palestinian private
sector to extensively invest in the tourism sector.

The Palestinian tourism sector suffers from a number of weaknesses The
main weaknesses are related to the role of the Palestinian Governmentin
developing the tourism sector, including: insufficient financial resources
that the Palestinian Government allocates to the tourism sector, poor
strategic planning, outdated tourism laws and regulations, lack of
qualified human resources, lack of effective programs and resources to
locally and internationally promote tourism in Palestine..

Other weaknesses are related to insufficient private sector investment.
Commonly, a great deal of private investment has been allocated to
the hotel sector in Bethlehem and Ramallah, leaving Jericho behind
with relatively insufficient facilities and tourism infrastructure. Other
weaknesses are related to branding tourism in Palestine only as religious
and with little attention to the potential of other touristic resources,
including archeology and culture. Moreover, most of folkloric and
cultural festivals and events are clustered only in limited places, mainly
in Bethlehem and Ramallah. To overcome this weakness, more efforts
must be exerted toA boost local tourism hinges on organizing festivals in
other populous cities, such as Hebron and Nablus.

The main opportunities available to the Palestinian tourisms sector
are related to the recent recognition of Palestine as a UN non-member
state. This surely allows the Palestinian Government to register many
of the archaeological, natural and religious sites at the UNESCO’s
world heritage list, which should help restrain the continuous Israeli



exploitations of these sites. The other opportunity is related to the
growing interest of the international donors to develop and invest
in the tourism sector. There is also a rising interest in alternative and
experiential tourism, both politically (conscientious tourism) as well as
in terms of other forms of tourism, such as hiking, mountain biking and
rock climbing.

As for threats, the prolonging Israeli occupation remains the main
restricting factor to develop the Palestinian tourisms sector, mainly via:
imposing strict restrictions that halt developing the tourism facilities
in Jerusalem, controlling area C, controlling border crossings and
not allowing the Palestinian Government to issue entry visas to the
Palestine, and controlling the flow of inbound tourists as most of trips
are organized by Israeli companies.

Relying on the descriptive analysis of the recent tourism activities and
the SWOT analysis, the report proposes several recommendations that
mainly aim at enhancing the level of tourism activities in the Palestine,
improving the performance of the public sector, and increasing
incentives of the private sector to invest in the tourism sector mainly in
Jericho, among other policy recommendations.
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1. Introduction

The Development of the tourism sector, mainly in countries with abundance
of touristic resources, has always been at the center of policy makers’ interest.
Mounting studies have documented the economic significance of tourism.
This includes increasing national income, generating employment, raising
foreign currency reserves, and decrease of budget deficits (WTTC, 2006;
Chowdhury and Shahriar, 2012). Other economists also show that expanding
the tourism sector further enhances income and employment growth via
indirect (forward) linkages. Specifically, the increase in income that is directly
generated from the tourism activities would increase the demand for goods
and services produced in other sectors, such as services, construction and
manufacturing (Brida et al 2008; Kosova and Kadiyali2011).

Palestine is rich of touristic resources. Religious landmarks such as Al-Aqgsa
Mosque and Church of the Holy Sepulchre in Jerusalem as well as the Church
of Nativity in Bethlehem are destinations to millions of monotheists from
all over the world. Also geographical location (neighboring other touristic
countries: Jordan, Lebanon and Egypt) and various archaeological sites have
made Palestine a unique touristic place. Famously, Jericho, the oldest city
in the world, with the mild winter climate, rich archaeological land marks
(Hisham’s palace and Qumran caves), and bordering the Dead Sea and the
Jordan valley is an ideal destination for winter tourism.

Despite the abundance of touristic resources with great potentials, the
economic performance of the Palestinian tourism sector is very low.
Specifically, Table (1) compares Palestine’s tourism performance in 2010
with other neighboring countries using several indicators, including number
of inbound tourists and contribution to GDP. Data in Table (1) clearly shows
that Palestine scored the lowest. The reason basically hinges on the prolonged
Israeli occupation since 1967, as shown below, as well as factors related to
deficiencies in investment, lack of policy orientation, and weak structure of
the tourism industry (see below).



Table (1): Economic Indicators of the Tourism Sector in Regional countries in 2010.

Indicators Palestine Lebanon Jordan | Israel | Egypt Syria
Inbound tourists 577 2,120 7,348 | 2,753 | 14,900 | 7,950
GDP Contribution (%) 4 37.6 20.4 6.3 12.9 12

Employment Contri-

bution (%) 2 3.8 18.8 7.8 10.9 12.5

Data source: World Travel and Tourism Council (www.wttc.org)

1.1 Objectives of the report

Display and discuss the main recent indicators of the tourism sector, focusing
on the trend of the inbound tourism, hotel activities tourism, characteristics
of inbound tourists, tourist spending, and direct economic contribution.

Explore the organizational aspects of inbound tourism, highlighting trip
planning, tour motivation, main trip destination, trip duration, visited
Palestinian cities, purpose of trip, and touristic activities.

Map the main touristic activities in the West Bank. These include the
distribution of touristic facilities, such as manufactures of touristic
items, restaurants, travel agencies, and entertainment activates. This is
in addition to list of main museums and festivals activities.

Evaluate tourism services including accommodation, food and beverage,
shopping, tour guiding, as well as sufficiency of information regarding
tourism in Palestine.

Carry out a SWOT analysis of the tourism sector in the Palestine focusing
on the effect of the Israeli occupation, the role of public, civil, and private
sectors.

Based on the findings of the report, recommend policies to revive the
tourism sector in the Palestine.

Most of the data analyzed in this report pertains to West Bank; the location
of the main touristic sites and main tourist destinations. Nonetheless, due to the
strict blockade that Israel has imposed since 2007, tourism in Gaza strip has a
totally different reality, relying solidarity visits by international supporters. Data
on hotel activities and touristic facilities is basically obtained from PCBS’s tourism
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surveys. Nonetheless, data covering other touristic aspects, including tourists’
characteristics, tourists’ spending, trip organization, tourism activities, and the
evaluation of touristic services is based on surveying a purposive sample of 1553
inbound tourists, hereinafter inbound tourist survey, who visited West Bank
during the period of 14-30 of April 2014 (see the appendix for the methodology).

The outcome of this report would hopefully help devise policy recommendations
to further develop tourism in Palestine and maximize its economic outcome.
Developing the tourism sector is vital to the Palestinian economy as it
substitutes other economic growth conducive factors such as oil and gas,
which Palestine lacks. Moreover, generating job opportunities in local labor
markets might also rely on expanding the tourism sector, mainly in the light of
recent downsizing of the manufacturing sector.

In what follows, section 2 displays the main tourism indicators in the
aftermath of establishing the Palestinian Government. The indicators provide
information about trend in hotel activities, nationality of the hotel guests, and
famous touristic destinations in the West Bank. Section 2 also briefly discusses
the direct economic contribution of the Palestinian tourism sector. Section
3, however, maps the main touristic activities in the West Bank, focusing on
local festivals and cultural activities, main touristic sites, and distribution
of museums. Section 4 discusses characteristics of tourists, focusing on
nationality and age. This section also explores organizational aspects of
inbound tourism, highlighting trip organization, tour motivation, main trip
destination, trip duration, visited Palestinian cities, purpose of trip, and
touristic activities. Section 5 evaluates the tourism services, covering aspects
like safety, hospitability of local citizens, accessibility to touristic sites, quality
of accommodation, quality of food and beverage services, sufficiency of
information available to inbound tourists prior to their trip, fairness of prices,
cleanness of touristic sites, professionalism of police officers and tour guides,
and level of satisfaction of the cultural experience. Section 6 conducts SWOT
analysis, focusing on the role of public sector, Mainly MOTA and the private
sector. . Finally, Section 7 concludes with policy recommendations.



2. Main Indicators of Tourism Activities in the Palestinian
Territories

2.1 Hotel Activities

This section discusses important indicators regarding trend of tourism activities
including changes in demand of hotel during the 1996-2013. In addition, the
analysis provides descriptive statistics about economic contribution of the
tourism sector, highlighting the size of the tourism sector in terms of number
of establishments, work force, and production. The source of data is PCBS’s
1996-2013 hotel activity survey and 2012 establishment survey.

Table (2) displays several indicators regarding hotel activities and it clearly
documents an exponent growth of hotel activities during the 1996-2000
period. For example, the number of hotel guests rose from about 230,000
to 336,000. The same conclusion can also be drawn from other indicators
including number of hotels, occupancy rate, number of rooms, number of beds,
and number of hotel guests. The expansion of the tourism sector can mainly
be attributed to the atmosphere of peace and hopes of solving the Israeli-
Palestinian struggle following the signing of Oslo accords and establishing
the Palestinian National Authority in 1994. However, as the Second Intifada
erupted at the end of 2000, waves of political upheaval, as well as strict
closure across the Palestinian cities had substantially decreased the demand
of hotel services. At the end of 2002, the number of hotel guests hit a low of
51,357. Nevertheless, the gradual restness of the political situation prevailing
by the end of 2004, allowed the demand for tourism activities to gradually
catch up and expand to levels that exceeded that of the pre-Second Intifada
period. Evidently, the number of hotels rose from 72 in 2002 to 113 by the
end of 2013, with the number of guests exceeding half a million. The drastic
volatility in hotel activities during the 1996-2012 period reflects the effect of
the political environment on the tourism sector in Palestine.
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Table (2): Indicators of Hotel Activities in Palestine (1996-2013)

Year No. of No. of No. of No. of No. of*** | Room Occu-
Hotels * | Rooms** Bed** Guests Guest Night | pancy** (%)

2013 113 5,890 13,458 600,362 1,467,709 24.8
2012 98 5,203 11,883 575,495 1,336,860 29.1
2011 103 5,528 11,689 510,435 1,254,496 26.1
2010 95 4,929 10,543 577,383 1,285,661 35.4
2009 100 4,552 9,815 452,625 1,042,290 32.5
2008 87 4,346 9,466 446,133 1,127,286 35.9
2007 82 4,109 9,088 315,866 673,458 25.1
2006 79 3,897 9,429 151,801 383,603 15.8
2005 77 3,648 7,732 131,908 350,219 15.5
2004 80 3,554 7,575 100,184 268,695 12.1
2003 75 3,050 6,620 62,812 199,275 12.2
2002 72 3,098 6,473 51,357 169,641 9.8
2001 84 2,860 6,240 60,208 184,857 10.6
2000 106 4,708 10,063 335,711 1,016,683 315
1999 91 3,781 8,053 316,949 895,540 35.3
1998 92 3,682 7,986 214,220 601,085 26
1997 85 3,425 7,419 220,850 639,344 29.3
1996 72 2,926 6,434 229,712 736,428 38.2

Source: Hotel Activity Survey, 1996-2012, PCBS

* Based on the number of hotels at the end of the year.
**Based on the monthly average throughout the year.
*** Based on the yearly total number.

Table (3) displays data about the regional distribution for the demand of hotel
activities in 2013. In terms of number of hotels, south of West Bank (mainly
in Bethlehem) comes first with 34 hotels. Middle of West Bank (Ramallah and
Jericho) comes second with 34 hotels followed by Jerusalem with 28 hotels,
while Northern West Bank comes last with 16 hotels. Markedly, the capacity
of Bethlehem hotels is the largest. In particular, the quarterly average number
of room in Bethlehem hotels (2558) exceeds that of Jerusalem or Ramallah
and Jericho by 60 percent (see also differences in number of beds). Differ-
ences in hotel rates may, at least partially explain differences in the occupancy
rate. Specifically, the hotel rate (per night) in Jerusalem ranges between $150




to $250. Still, in Bethlehem is amounts to as low as $40 - $50. Worth noting,
the decrease of hotel capacity in Jerusalem is mainly attributed to the Israeli
restriction of expanding the hotel sector as well as tough competition with
Israeli hotels and decrease in demand from Palestinian residents of the other
West Bank cities as they are not allowed to enter Jerusalem without an Israeli
authorized permit.

Table (3): Hotel Activities in West Bank by Region, 2013

No. of Quarterly | Average No. No. of No. of
Hotels* | Average No. of Beds Guests** Nights**
of Rooms
West Bank 113 5890 13.458 600,362 1,467,709
North of West Bank 16 296 858 34,656 46,952
Middle of West Bank 34 1450 3,449 92,254 258,206
Jerusalem 28 1,586 3,510 188,752 366,124
South of West Bank 35 2,558 5,640 284,700 796,427

*Source: Hotel Activity Survey, 1996-2012, PCBS
**Based on the number of hotels at the end of the year.
**Based on the monthly average throughout the year.
*** Based on the yearly total number

2.2The Economic Contribution of the Palestinian Tourism Sector

The economic contribution of the tourism sector in the Palestine is minimal. In
particular, in 2012, its GDP contribution amounted to $326 million, constituting
a GDP share of about 4 percent. At the subsector level, accommodation,
restaurants and beverage serving are the major contributors of the tourism’s
total value added (Table 9). The marginal contribution of the tourism sector
can also be inferred from the employment contribution. Specifically, the total
workforce employed in the tourism establishments (about 23,000) represents
6 percent of the total establishment workers.
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In terms of number of establishments, the PCBS’s 2012 tourism activity survey
shows that there are 6,593 tourism establishment (see Table 9), constituting
around 4 percent of the total establishments in the Palestine. Table (9) also
displays the distribution of the tourism establishments by the type of activities.
Notably, restaurants and beverage serving subsectors make up the majority
(68 percent) of these establishments and hire around 60 percent of the total
employment. Retail sale of souvenirs, renting cars, and travel agency come
next, making all together about 13 percent of the tourism establishments and
hire 10% of the total tourism employment. On the other hand, hotels, which
represent less than 2% of total tourism establishment, hire about 13% of the
tourism employment. Nevertheless, local touristic manufactures are basically
composed of wooden antiquities, occupying a small portion of the tourism
establishments and total employment (3 and 2 percent, respectively).

Table (4): Economic Indicators of the Tourism Sector in Palestine

Tourism Activity- No. of Em- Gross Value
¥ No. of Ent. | ployed Persons Added
Manufacture of wooden antiques 229 670 6340.7*
Retail sale of irs, craftwork and re-
.e.al sa e'o souvenirs, craftwork and re 283 795 10804.2
ligious articles
Passenger road transport by scheduled
8 port By . 54 556 10505.9
long-distance bus services
Accommodation activities 117 3,075 106252.6
Restaurants, Beverage serving 4,455 13,478 122,097
Renti d tional leasi f -
enting an o.pera onz.=1 easing of pas 270 735 19645.2
senger cars (without drivers)
Travel agency and tour operator activities 277 838 16071.7
Creative, arts and entertainment activities 73 362 2241.1
Other amusement and recreation activities 824 2,461 31624.9
Other tourism activities 11 40 618.1
Total 6,593 23,010 326201.7

*Thousands of Dollars
Source of data: Tourism Activity Report, 2012.



3. Mapping of the Tourism Activities in West Bank

The aim of this section is to map the tourism activities across the West Bank.
This includes main institutions (public, private, and NGOs) involved in tourism,
main touristic sites, type of the tourism establishments, festivals (cultural/
musical) events, and museums. We start with displaying tourism institutions
operating in the West Bank (Table 5).

Table (5): Tourism’s Main Stakeholder Institutions in Palestine

Public Sector Private Sector NGOs
Arab Hotel Association (AHA) Network for Experien-

tial Palestinian Tourism

Organization (NEPTO)

Hebron Rehabilitation
Committee (HRC)

MOTA RIWAQ
Ministry of Planning and Ad- Arab Tourist>s Guides Union Center for Cultural Heri-
ministrative Development (ATGU) tage Reservation (CCHP)
Arab Tourist Restaurant As-
Ministry of Culture sociation (ATRA)

Palestine Investment Fund (PIF)
Tourism & Antiquities Holy land Incoming Tour Operators Association (HLITOA)
Police Palestinian Society of Tourist and Travel Agents (PSTTA)
Municipalities PADICO Holding ‘

3.1 Distribution of Touristic Sites in Palestine

Table (6) shows that archaeological, historical and religious sites are the
makeup of Palestinian tourism. However, many of these sites, such as Mar
Saba Monastery in Bethlehem, en-Nabi Musa and Qumran caves as well as the
shore of the Dead Sea in Jericho are located in area C, under the Israeli control.
Moreover, many of the touristic sites are located in Jerusalem;most famously,
the old city and its religious landmarks (The Dome of the Rock and Church of
the Holy Sepulchre). These sites are under the Israeli control, which halts the
effort of the Palestinian Government and Palestinian private sector to further
develop the tourism sector to maximize its economic returns. In specific, the
stringent measures that Israel has imposed throughout the past decades have
reduced the incentives of the Palestinian private sector to engage in tourism
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investment in the holy city (Jerusalem). This has definitely exerted negative
effect on the Palestinian tourism. Examples of these measures are restricting
the expansion of the hotel sector, restricting access of West Bank residents to
Jerusalem, as well as controlling the tourism sector by the Israeli companies.

Table (6): Distribution and type of Main Touristic Sites across the West Bank

Archaeologi- Natural and
Religious Tourism District cal/Historical District Medical District
Dome of the Tomb of the
Rock Jerusalem Virgin Mary | Jerusalem | Jordan River | Jericho
Jerusalem

Al-Agsa Mosque | Jerusalem castle tower | Jerusalem Dead Sea Jericho

Church of the

Holy Sepulchre | Jerusalem

Gethsemane King Divid»s
Church Jerusalem tomb Jerusalem
Mount of
Via Dolorosa Jerusalem Olives Jerusalem
Tower of
Church of Nativity | Bethlehem David Jerusalem
Prophet David
Milk Grotto Bethlehem Wells Bethlehem
Solomonys
Rachelb>s Tomb | Bethlehem Pools Bethlehem

Mar Elias Monastery | Bethlehem Tell Horod Bethlehem

Shepherds
Mar Theodosius | Bethlehem Field Bethlehem
Mar Saba Bethlehem | en-Nabi Musa Jericho

Khirbetel-Maf-
jar (Hisham'’s
Ibn ‘Ubid Convent | Bethlehem Palace) Jericho

Jabal Quruntul
(Mount of Tem- Khirbet Qum-
petation) Jericho ran Jericho




Haram el-Khalil

(Abraham
Mosque) Hebron Tell es-Sultan Jericho
Hebron Old
Wadi el-Qilt Jericho City Hebron
Burgin Church Jenin Sabastiya Nablus
Sheppardss Field | Bethlehem el-Qasaba Nablus
Jacob’s Well Nablus Wadi Qidron | Jerusalem
Kirmizan Mon-
astery Bethlehem ‘Imwas Ramallah
St. Nicholas en-Nabi
Church Bethlehem Samwil Ramallah
St. George Mon-
astery Jericho Tell Balata Nablus
Hammamat
el-Maleh Nablus
Church of All Pool of Siloam
nations Jerusalem Silwan Jerusalem
Church of St.
Ann Jerusalem Khirbet Irtah Tulkarm
Dormition Ab-
bey Jerusalem Nisf Jubeil Tulkarm
Church of Maria
Magdalene Jerusalem | Khirbet el-Burj | Tulkarm
Church of the Tell Abu el-
Ascension Jerusalem ‘Alayiq Jericho
Khirbet
Bal'ama Jenin
al-Masjed al-
‘Omari Jerusalem Khirbet Susia Hebron
Bethphage Jerusalem | Tell er-Rumeida Hebron

Source of data: internet websites.
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3.2 Mapping of the touristic establishments in West Bank

The majority of the tourism establishments, as surveyed in 2012 are located
in populous districts (Hebron, Jerusalem, Nablus, and Ramallah), reflecting
a large local demand, mainly for restaurants and beverage serving services,
which constitute the main tourism subsector (Table 7). An exception is Jenin,
which accommodates a large number of tourism establishments despite its
small population size. The main reason hinges on the increase in demand from
Palestinians who live in Israel (holders of Israeli passports).

The data in Table (7) also exhibits a distinct geographical distribution of
various tourism establishments. In Particular, most of the hotels are located in
three cities, Jerusalem, Bethlehem, and Ramallah. Moreover, renting vehicle
is mainly located in Ramallah, Hebron, Bethlehem, Jerusalem, and Jenin.
Markedly, the tourism sector in Palestine is short of entertainment and artistic
activities. In Particular, they represent only 3 percent of the total tourism
establishments and clustered only in Ramallah and Jerusalem. However,
touristic manufacture establishments (wood and ceramics) are clustered in
Bethlehem, the main destination of religious tourism. Most of these products
are handcraft, reflecting religious marks, including Christian icons and sacred
sites. Tour operators are mainly located in the populous cities (Ramallah,
Jerusalem, Nablus, Hebron, and Ramallah), reflecting high local demand to
outbound tourism activities.

Table (7): Distribution and type of Main Tourism Establishments Across the
West Bank Areas-2012

Economic Activities Qalgilia | Salfit | Jenin | Tubas | Tulkarm | Nablus

Manufacture of other prod-

ucts of wood, ceramics. 3 2 10 1 10 13
Short term accommoda-

tion activities. 1 1 4 4
Restaurants and mobile

food service activities. 102 40 237 35 399
Beverage serving activities. 29 26 145 11 96 33

Renting and leasing of

motor vehicles 8 5 21 4 8 9




Travel agency activities 17
Tour operator activities 3 1 10 3
Museums Creative,

arts and entertain-

ment activities 6 1 6
Activities of amusement

parks and theme parks 1 6 1 2 2
Other amusement and

recreation activities n.e.c. 48 157 15 75 130
Total 195 74 594 68 390 616

Table (7): Distribution and type of Main Tourism Establishments Across the

West Bank Areas- 2012continned

Total estab-
lishments

Economic Activities Ramallah | Jericho | Hebron | Jerusalem | Bethlehem in WB
Manufacture of other prod-
ucts of wood, ceramics 7 2 38 10 185 276
Short term accommo-
dation activities 26 5 2 40 35 116
Restaurants and mobile
food service activities 396 27 292 343 171 1900
Beverage serving activities 211 33 169 123 57 878
Renting and leasing of
motor vehicles 48 33 29 29 181
Travel agency activities 17 1 28 4 70
Tour operator activities 38 34 25 21 137
Museums Creative, arts and
entertainment activities 15 1 5 18 5 57
Activities of amusement
parks and theme parks 4 1 6 2 3 27
Other amusement and
recreation activities n.e.c. | 108 21 130 73 41 750
Total 870 90 710 | 691 551 4580
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Despite its significance as a touristic destination, touristic private investment
in Jericho is weak relative to other cities. Table (7) shows that the number
of tourism establishments are less than 2 percent of the total tourism
establishments in the West Bank. Most of the tourism establishments in
Jericho are either restaurants or beverage serving. Jericho lacks other vital
tourism facilities, including vehicle renting activities, travel agencies, and tour
operators. Also, relative to other cities, Jericho is lagging in terms of the number
of amusement and recreation activities. Most probably, this has negatively
affected the demand of tourism related services, such as accommodation.
A recent statistics published by the Palestinian Tourist and Antiquities Police
shows that in 2012 the number of inbound and local visitors almost hit one
million. Yet, most of these visitors engaged in short visits. Evidently, only
about a hundred thousand have demanded accommodation services.

However, The Palestinian Government’s interest to develop tourism sector
in Jericho has mounted over the last years. Working closely with intentional
institutions has set the stage to revive the tourism sector in the city. Worth
mentioning is establishing the “Russian museum”, which is now considered a
main monument in the city. This is in addition to initiating a community based
tourism project in association with Japan International Cooperation Agency
(JICA) and MOTA. The objective of this project is to enhance sustainable
tourism development through public-private partnerships. The project also
aims at boosting community engagement in the tourism activities through
multiple channels: capacity building; community activities support, increase
public awareness, community based marketing. The main achievements of
this project include:

* Establishing the Jericho Tourism Committee (JHTC), which is a platform
to discuss and coordinate community-based tourism development. JHTC
includes members from several public directories, including tourism,
education, youth and support, culture, and municipality;

* Supporting the production of local tourism products, such as packaging
honey production for tourists, training to produce mosaic products, and
carrying various tourism related trainings such as local tour guiding;

* Implementing pilot programs for tourim marketing and promotion.,

* Establishing tourism information systems and facilities.



3.3 Mapping of Festival activities

The first list below describes the main annual festival activities in West Bank.
The makeup of the festivals reflects various activities, including, cultural,
folkloric, and musical events. These festivals are mainly intended to attract
local audiences and are mainly clustered in Ramallah and Bethlehem.
Populous cities like Hebron or Nablus host only few. The Second list (Table
11) provide information about the museums, their types, and geographical
distribution across the West Bank areas. Most of the museums are categorized
as archaeological or folkloric. The main location of the museums are mainly in
Jerusalem, Ramallah, and Bethlehem.

Artas Lettuce Festival: organized by Artas Folklore Centre (www.
palestine-family.net) and takes place on April of every year in Artas
village- Bethlehem. The festival features folkloric performances, exhibits,
crafts, food, and hike.

Birzeit Heritage Week: initiated by the Rozana Association (www.rozana.
ps) and takes place each July in the village of Birzeit near Ramallah.
The event becomes an important summer event in West Bank, which
attracts thousands of people to enjoy musical performances, folkloric
dances, theater play, children activities and games. Birzeit Heritage week
is also famous for the exhibition that include handcrafts, Palestinian
embroidery, and agricultural products.

Faqous Festival: organized annually on June by the Wildlife Society in
BeitSahour. This festival is part of multiple programs to market eco-
tourism and raise awareness of cultural and natural heritage. The main
feature of the Fagouse festival is dabkeh performances, bird watching,
and natural hikes, and provides tastes of Fagous receipts.

Hebron Festival “Heritage & Tourism”: organized by Hebron Association
for Cultural Exchange (www.hebron-france.org). The festival takes
place annually in the old city of Hebron and aims at promoting and
strengthening the economy and revive the history of Hebron. The
festival exhibits handicrafts, embroideries, and traditional food.

Maftoul Festival: organized with Rozana Association in partnership with
the MOTA, Birzeit Women Chritable Society, and the Palestinian Chefs
Syndicate. The location of the festival is in Birzeit and takes place each
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November. The aim of the Maftoul festival is to promote popular food of
Palestine. The festival also features various social and cultural activities.

Olive Harvest Festival: organized by the Environmental Education
Center (www.eecp.org). The festival takes place in Bethlehem and in
Ramallah between Mid of October to Mid of November of each year.
the main features of the festival is selling olive products, including olive
oil, wood, and soap as well as traditional food and traditional handcrafts
and also featuring traditional dances.

Sabastiya Festival for Heritage and Tourism: organized by Sabatiya
Cultural Center (www.sabastiya.org.ps). The festival takes place each
July in the town of Sabstiya in Nablus district, which is a home to a rich
archaeological sites, including ancient Roman city. The festival features
theater dance, handicrafts exhibitions, and traditional food.

Saffa Arts & Culture Festival: organized by Hanthala Cultural Center and
takes place annually on July and located in Saffa village of Ramallah.
The festival features artistic performances to enrich the cultural life of
residence of the surrounding areas of the village.

Shepherds Night Festival: organized by several entities, namely SIRAJ, EJ-
YMCA, and JAI, and PCR (www.sirajcenter.org). The festival is an annual
Christmas celebration, which features music, food and local produce at
the Shepherd’s field in BeitSahour town near Bethlehem.

The Annual Grape Festival: organized by Hebron Rehabilitation
Committee (www.hebronrc.org). The festival takes place each year
between September and October of each year in Hebron and exhibits
various types of grapes with a rich folkloric activities and handicraft
exhibition.

el-Qasaba International Films Festival: organized by el-Qasaba Theatre
and Cinematheque (www.http://alkasaba.org)and takes place each year
on October in Ramallah.The festival features workshops, filmmakers,
and screenings and hosts international celebrities.

Bird Migration Festival: organized by Palestine Wildlife Society (http://
www.wildlife-pal.org/). The festival takes place at the Botanical Gardens
in Jericho around March and provide a unique opportunity to explore
migratory route of birds across the Jordan valley in addition to enjoying
other activities of tree planting and visiting archaeological sites in Jericho.



Canaan / PFTA Olive Harvest Festival: organized by Cannan Fair Trade
and the Palestine Fair trade Association (http://www.canaanfairtrade.
com/olive-harvest-festival.php). The festival takes place each year on
Novemberin Burgin near Jenin. The festival provide tasting of fresh
olive, olive oil and traditional food, as well as folkloric activities.

Christmas Celebration events: organized by municipality of Bethlehem
and takes place in Bethlehem in December of each year. Christmas
Celebration features a rich program of Christian rituals, singing
performances and other musical activates.

Contemporary Dance Festival: organized by Ramallah Contemporary
Dance Festival (http://sareyyet.ps/festivall1/?lang=en) and takes place
in Ramallah around May and April of each year. The festival hosts global
dancing performances as well as featuring of community workshops.

Féte de la Musique: organized by Al-Kamandjati (http://www.
alkamandjati.com/en/home/) and takes place on June in Ramallah. The
festival hosts international musicians and features contemporary and
classical music.

International Puppet Festival: organized by the Palestinian National
Theater (http://www.pnt-pal.org/) and takes place in September in
several cities in West Bank, including Ramallah, Nablus, and Jerusalem.
The festival brings together several local and international puppeteers
to entertain Palestinian Children and adults.

Palestine International Festival: Organized by Popular Art Center and
takes place annually on July. The Festival is considered the largest
annual festival in West Bank and hosts local and international musical
and dancing performances. The festival takes place mainly in Ramallah.
However, the organizers has recently extended the festival to other
places across the West Bank areas.

PalFest - Palestine Festival of Literature: an annual events that takes
place in different locations across WBG (http://palfest.org/). The festival
hosts Palestinian and international artistes. It also facilitates workshops
that brings together students and academics.

Shashat Women’s Film Festival: takes place on each November in
Ramallah. The festival is the only women’s film festival across the Arab
world and features screenings, discussions, panels, and workshops.
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The lJerusalem Show: organized by Al-Ma’mal Foundation for
Contemporary Arts (http://almamalfoundation.org/index.php). The
Jerusalem takes place in Jerusalem annually and presents performances
throughout the Old City as unique actions that promote a re-reading of
the city in a creatively open, accessible, and interactive manner.

Taybeh Festival: takes place on November of each year in village of Taybeh-
Ramallah. The festival hosts various performances of music and dances.

Theatre of the Oppressed: Organized by Ashtar Theatre and features
theatric performances of Palestinian and international artists.

Jerusalem Festival: organized by Yabous Cultural Centre (http://yabous.
org/) and takes place each summer in Jerusalem. It feature musical
performances by Palestinian and international bands.

Music Holiday Festival: organized by Al-kamandjati society and takes
place each June in Ramallah. The festival features local and international
musical performances, including folkloric, hip hop, Jazz, and Opera.

Baroque Music Festival: organized by Al-kamandjati society and
takes place each December. The festival hosts local and international
musicians feature several musical performances across different areas
in West Bank and Gaza.

Wadi esh-Sha’ir Festival: organized by Wasel Centre for Youth
Development in Anabta- Tulkarm. The festival takes place annually and
features local musical and folkloric performances.

Right to Return Festival: organized by ed-Dawha Children’s Culture
center. The festival takes place annually on Bethlehem University
Theatre, featuring folkloric and musical performances.

Summer Nights Festival-Jerusalem: organized by Bet Anan’s Cultural
Club, west of Jerusalem. The festival takes place annually and features
musical and folkloric performances.

Wein a Ramallah: organized by Ramallah municipality. The festival takes
place annually in Ramallah and features musical and folkloric performances.

Jefna Apricot (Mishmish) Festival: organized by Latin Scout Convent and
Jenna municipality. This is a seasonal festival that takes place during the
season of harvesting apricot and features musical performances a long
with displaying agricultural products.



Table (8): Type and Geographical Distribution of Museums in West Bank.

Name of Museum Activity District
The Palestinian Flokolore Museum Apparel Al-Bireh
Baituna al Talhami Museum Apparel and Heritage Bethlehem
Folklore museum Handcraft Bethlehem
Palestinian Heritage museum Apparel and Heritage Jerusalem
Orthodox museum Religious Archeology Jerusalem
Franciscan museum Religious Archeology Jerusalem
Islamic Museum Archeology Jerusalem
Armenian Museum Archeology Jerusalem
Hisham Palace Museum Archeology Jericho
Mahmoud Darwish Museum Biography of the poet Mah-
moud Darwish Ramallah
Tulkarm Museum Archeology Tulkarm
Samaritan Museum Folklore/religion Nablus
International nativity Museum religion and history Bethlehem
Russian Museum Archeology Jericho
Dar Al-Tifl Museum Folklore Jerusalem

Abu Jihad Museum for Prison-
ers> Affairs

Prisoners» craft reflecting
resisting Israeli occupation

Jerusalem, Abu Dis-
Alguds University.

Yasser Arafat Memorial Museum

Yasser Arafat Acquisitions

Ramallah

Ramallah Museum

Archaeological & ethnography

Ramallah

Museum of Ethnographic & Art

Ramallah, Birzeit

Acquisitions Archeology, ethnography, & artistic University

Bir Al-Hamam Museum Archeology Nablus

The Educational Museum Ethnography & mummification Qalgilia

Dura Museum Archeology & Ethnography Hebron
Al-Bad Museum Traditional olive pressing Bethlehem
BeitSahour Community Center Ethnography BeitSahour
Artas Folklore Center Folklore & ethnography Bethlehem
Tell-Balata Museum Archeology Nablus
Al-Eizariya Museum Archeology AlEizariya- Jerusalem
Murad Castle Museum Archeology Bethlehem
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4. Analysis of Tourists’ Characteristics and Their Activities

Utilizing data from the inbound tourist survey, this section presents descriptive
analysis about tourists’ characteristics, trip organization, tourists’ spending and
the main touristic characteristics. Starting with tourists’ characteristics, the
data analysis shows that European tourists represent about half the inbound
tourists. Tourists from countries Italy, France, Germany, and Spain constitute
the greatest share of the European tourists. Tourists from historical Palestine
(Palestinians with Israeli Passport) comes second in order approaching about
a quarter of the sampled tourists, while tourists from Asia comes third with a
small gap relative to other regions, namely Africa (5%), North America-U.S. &
Canada (7%) and South America (6%) (see Figure 1).

Figure (1): Distribution of Tourists By Region
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In terms of demographic characteristics, most of the inbound tourists are close
to middle age demographic with a median age of 37 years. This, however,
can be explained by the linkages between age and type of tourism activities.
Specifically, demand for religious tourism (a main identifier of the Palestinian
tourism as shown below) increases with tourist’s age. Still, the data shows
some clear differences in the age distribution according mainly with respect to
tourists from Africa (53 years old) and Australia (48 years old).

To explore the extent to which Palestinian tourism agencies contribute to
enhancing inbound tourism in the Palestinian territories, the sampled tourists
were asked whether they organized their trip to Palestine via tour agencies
or individually. The data analysis shows that about one third of the inbound
tourists have organized and planned their trip to Palestine via touring agencies.



Yet, when considering tourists by region, the data also, presented in Table (9)
shows that most of the tourists from historic Palestine (81%) have organized
their trips individually. This is probably due to proximity. This section of tourists
is well informed about the geography of the Palestinian territories and can
access touristic areas easily. As for tourists from other regions, about two third
of European and North American tourists and about half of the tourists from
South America, Asia, and Australia have organized their trips individually. On
the other hand, the majority of tourists from Africa (80%) have arranged their
trips via tour agencies.

Table (9): Organization of Trip: Individually vs. Tour Agency- Across Region

Palestinian- North South
Arab 48 Europe | America | America | Asia | Africa | Australia
Tour agency 19% 36% 30% 48% 54% 80% 50%
Individually 81% 64% 70% 52% 46% | 20% 50%

As for those who organized their trips via tour agencies, the data in Figure
(2) shows that only 10% have travelled via a Palestinian tour agency. On the
other hand about 36% of the inbound tourists have organized their trip via
Israeli tour agencies, while the remaining travelled via international ones.
This clearly shows that the Palestinian tour agencies play a minor role in
expanding inbound tourism. This can be attributed to marketing promotion
deficiency due to lack of financial and human resources as well as inability of
the Palestinian Government to grant entry visas to facilitate flow of tourists.

Table (10) cross tabulates tour agency classification with tourists’ region of
origin. This is to see cross country differences in demand for Palestinian tour
agency services. The data shows that the demand is basically driven by tourists
from North America, Europe, and, Australia.

Table (10) Percentage Distribution of Tourists by Region and Type of Tour Agency

Palestine- North South

48 areas | Europe | America | America | Asia | Africa | Australia
A tour agency 9% 12% 20% 0.07% 9% | 0.00 16%
An Israeli tour agency 70% 19% 23% 0.48% | 48% | 55% 16%
An International tour 21% 68% 57% 0.45% | 43% | 45% 66%
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On the other hand, the majority of the tourists from historic Palestine arrange
their trip via Israeli tour agencies (because these agencies are their sole
outlet). The data also shows that the demand for Israeli tour agencies is also
driven by tourists from Asia and Africa.

figure (2) Percentage Distribution of Type Tour Agency
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To shed more light on the effectiveness of marketing efforts to enhance inbound
tourism, the survey investigates whether information related to Palestinian
touristic sites that inbound tourists obtain prior to their trip is satisfactory.
The data shows that 63% of the inbound tourists indicated that they were
satisfied. Nonetheless, those who stated unsatisfactory responses were asked
to identify types of touristic activities that lack sufficient information. The data
shows that they mainly lack information about archaeological, religious, and
entertainment sites as well as means of available transportation. Markedly,
Table (11) explores the extent to which level of information is sufficient
even when considering region of the tourists. The data shows that need for
information about touristic sites and other touristic aspects, for those who
are not satisfied with level of information, largely differ by region of tourists.
For example, more than 86% of Asian tourists indicated that they need more
information about religious sites relative to 60% for European tourists.



Table (11): Percentage Level of Deficiency in touristic Information by Region

Type of Informa- | Palesrtine-48 North South
tion areas Europe | America | America | Asia | Africa | Australia
Religious sites 75% 60% 73% 77% 86% | 80% 60%
Archeological/
Historical sites 81% 65% 77% 86% 88% | 75% 80%
Entertainment
sites 74% 50% 60% 64% 57% | 45% 60%
Market place/
shopping 63% 30% 49% 31% 56% | 45% 40%
Accommodation 60% 49% 45% 46% 53% | 50% 40%
Transportation 59% 65% 44% 61% 61% | 43% 60%

Regarding the main factors that contribute to tourists’ decision to visit the
Palestinian territories, clearly, the data shows in Table (12) exhibits that
recommendation by a friend represents that main influencing factor as
indicated by 60 % of inbound tourists. Also, little over a third of the inbound
tourists have made up their decision to visit the Palestinian territories through
learning about Palestine from the internet. The survey also highlighted the
extent to which international campaigns, lead by Palestinians, to encourage
inbound tourism. The data shows that about a quarter of tourists indicated
that marketing campaigns had been influential.

Table (12): Factors Affecting Tourists’ Decision to Visit the Palestinian
Territories

Motivation Percent
Information from the internet %37
Advertising campaign by Palestinian entities %25
Recommended by a friend %60
International tour agency %23
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4.1 Is Palestine the Main Touristic Destination?

Tourists travelling to the Middle East usually plan to visit multiple neighboring
countries (Jordan, Egypt, Israel, and Palestine). Exploring whether Palestine
is @ main touristic destination has important implication regarding the
expected economic returns to inbound tourism. It is expected that the
demand for touristic services (duration of accommodation and demand for
food and beverage services, as well as entertainment) increases for tourists,
whose main touristic destination is Palestine. The data shows that except for
the Palestinians with Israeli citizenship, about half of the inbound tourists
indicated that Palestine is not the main touristic destination. Also, about two
third of these tourists listed Israel on their visiting countries as oppose to 20%
for Jordan, 5% for Egypt, and 13% for other countries.

Undoubtedly, the Israeli occupation has negatively affected the tourism
sector in Palestine. This can be observed via controlling main touristic areas
and border control. Specifically, Israel has controlled most of the touristic
landmarks mainly in the Jordan valley and Dead Sea and has, to a great extent,
banned the Palestinians from reaping the underlying economic benefits. Israel
has also restricted the expansion of the Palestinian tourism sector via imposing
several measures, including restricting hotel construction.

Other negative impacts include distorting the touristic image of the Palestinian
tourism. About 23% of the inbound tourists indicated that they were warned
by Israeli tour agencies or tour guides about their safety concerns if visiting the
Palestinian territories. Also, about 16% were advised not to visit the Palestinian
territories. In the same vein, close to half of inbound tourists, especially those
who arranged their visit via Israeli tourist” agencies, had not recognized that
the touristic sites they visited in West Bank are Palestinian.

4.2Touristic Activities

This section identifies several aspects of tourism activities, including purpose
of trip, trip duration, main trip purposes, and type touristic activities. In terms
of the purpose of the trip, figure (3) shows that entertainment comes first, as
indicated by one third of the tourists. Visiting for religious purpose comes next
with slightly lower percent (30%). Accordingly, entertainment and religious
activities constitute the main purpose of the Palestinian inbound tourism.



On the other hand, less than quarter of the interviewed tourists had referred
to other trip purposes, including education, work or attend a conference, or
visiting friends or relative.

figure (3): Main purposes of inbound Tourism- percentage
Distribution
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This study also classifies trip purposes by tourists’ region of origin (see Table 13).
Entertainment represents the main visiting purpose for tourists from historic
Palestine. The same conclusion holds for tourists from South America and Asia.
Nonetheless, 60 % of European tourists, the main section inbound tourists,
regard religious and entertainment motives, with similar shares, as main
driving factors. As for tourists from other regions (North America, Africa, and
Australia), religious activities motivate their visit to the Palestinian territories.

Table (13): Purpose of Trip By Tourists’ Region of Origin

South
Purpose of Trip | Arab 48 | Europe | America | America | Asia | Africa | Australia | Total
Entertainment 44% 29% 25% 61% 47% | 3% 13% | 34%
Religious 18 28 36 18 35 96 38 30
Visiting friends
and relatives 13 8 5 7 2 1 0 8
Work/attend a
conference 7 10 8 6
Education 6 13 11 6 4 0 17 10
Others 16 14 13 2 6 0 25 13
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So far, we show that tourists from historical Palestine constitute a major share
of inbound tourists. Also, they tend to have distinct trip purposes. To highlight
this issue, Figure (4) further compare their trip purposes with all other
inbound tourists. The data show that the main purpose to visit the Palestinian
territories for tourists from historical Palestine is entertainment as oppose to
religious visits for the remaining tourists.

figure (4): Main purposes of Inbound Tourism- percentage
Distribution-Arab 48 vs. Other regions
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Trip duration of inbound tourism is relatively short. Close to 60 % of them
spent less than a week visiting the Palestinian territories. Markedly, more than
half of this section of tourists stayed a day or less. Short trips are surely less
favored as they reduce economic returns to tourism via lower demand for
touristic services. At the other end of the spectrum, those staying more than
a week are basically visiting the Palestinian territories either to work or study.

tertainment
Religious trip
friends/ relatives
ndaconference
Education
others

Across regions, Table (14) shows that little over half of tourists from historic
Palestine and about a third of North American tourists pay a less than a day
visit. At the other end, tourists with over a week of staying are mainly from
Europe (36%), North America (25/%) and Australia (43%), Africa (29%), and
about a third of the European tourists stay over a week. In terms of types of
accommodation, about 53% of inbound tourists resided at hotels relative to
25% for hostels, 14 for apartments, while the remaining (8%) resided with
friends.



Table (14): Trip Duration- By Region

Palestine- North South
Period 48 area Europe | America | America | Asia | Africa | Australia
less than a day 52% 11% 32% 8% 16% 4% 9%
one day 17% 10% 9% 11% 10% 5% 17%
2 days 16% 8% 9% 6% 7% 1% 9%
3 days 7% 7% 7% 9% 6% 3% 4%
4 days 4% 9% 8% 15% 17% 4% 4%
A week 2% 18% 9% 32% 31% | 53% 13%
more than a week 2% 36% 25% 18% 11% | 29% 43%

As for cities that are most visited by the inbound tourists, Figure (4) shows that
cities/districts with religious and historical landmarks are main destinations.
Specifically, the overwhelming majority of the tourists visited Jerusalem and
Bethlehem, reflectingthereligiousimportance of the Holy Sepulchre, the Dome
of the Rock, and Church of Nativity. Jericho with its prominent archaeological
sites (e.g. Hisham’sPalace and Tell es-Sultan) comes in third Place. Ramallah, a
main cultural city, received relatively fewer tourists (about half). This trend is
similar for other historic cities like Hebron and Nablus.

Figure(5): Touristic City
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4.3Tourist Spending

The extent to which inbound tourism boosted economic growth fundamentally
depends on tourists’ spending. Table (9) classifies tourists’ spending according
to type of touristic activities and displays spending distribution highlighting:
low level of spending; measured as the value of the lower 25th percentile?,
value of median spending, and value of 75th percentile (top 25th percentile).
Table (9) shows that the median of the total sending is $1,055, while those
in the low part of the spending distribution (25th percentile) spent $485 and
those in the upper part of the expenditure distribution spent $2,065. The
main spending categories are accommodation and shopping, constituting
close to half of the total median spending, while the lowest spending pertains
to entertainment and entrance fees to touristic sites. Table (15) also displays
lower and upper distribution across spending categories. Shopping and food
& beverages constituted the main spending items.

Table (15): Distribution of Spending on Touristic Activities($)

Spending Category 25th Percentile 50th Percentile (median) | 75th Percentile

Accommodation 140 300 550
Food & beverages 80 200 300
Transportation 70 150 300
Shopping 100 205 500
Entrance fees to

touristic sites 45 100 215
Entertainment 50 100 200
Total Spending $485 $1,055 $2,065

Source of data: Inbound Tourist Survey

1 The 25th percentile measures the spending value in which 25 % of the tourists fall below. The 50th
percentile (median), measures the spending value in which 50 % of the tourists fall below, while
75th percentile measures the spending value in which 75 % of the tourists fall below.



5. Evaluating Tourism Services in the Palestinian Territories- West Bank

Utilizing tourists’ perception regarding the quality of the Palestinian tourism
services, this section evaluates tourism services in the Palestinian territories.
Specifically it covers evaluation criteria related to safety, hospitability of local
citizens, accessibility to touristic sites, quality of accommodation, quality of
food and beverage services, fairness of prices, cleanness of touristic sites,
professionalism of police officers and tour guides, and level of joy and cultural
experience (see Table 10).

The underlying methodology hinges on asking sampled tourists to indicate
the extent to which they agree with certain evaluation statements, as
displayed in Table (10). Level of satisfaction is measured using a scale from
1- 10. A value of 1 reflects strong disagreement (dissatisfaction). A value of 5
reflects an average satisfaction, while a value of 10 reflects strong agreement
(satisfaction). To quantify the degree of satisfaction for the entire sample, the
mean value and standard deviation of tourists’ responses for each statement
is calculated. The standard deviation measure is utilized to reflect variation
in responses. Moreover, to measure the overall satisfaction, the mean
and standard deviation of the satisfaction level are calculated for all of the
evaluating statements.

The results in Table (16) shows that tourists’ overall satisfaction is well above
the average (7.78). As for the sub-criteria, the statement “I enjoyed my trip to
Palestine “ received the highest score (8.6). Moreover, among the high scoring
criteria are feeling safe during the visit. This particular finding stands up against
the allegation of many Israeli tour agents regarding the safety concern of
traveling to the Palestinian areas. In terms of the social interaction with local
citizens, tourists seem to be highly satisfied. Specifically, the statement of feeling
comfortable when talking to local citizens and getting along with them received
a score of 8.17. Also, well treatment by shop owners or employees received a
score of 8.06. In the same vein, inbound tourists seemed to be well satisfied with
the learning experience of the Palestinian culture, receiving a score of 8.08.

The quality of accommodation services received a score of 7.57, while quality
of restaurant and coffee shop services received a slightly higher score of 7.72.
Restaurant’s meal price appears to receive similar evaluation with a score of 7.62.
In terms of other evaluation criteria, tourists appear to be fairly satisfied (above
the overall average) with services offered by tour guides with a score of 7.82. In the
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same manner, many tourists found the Palestinian tourism and antiquities’ police
officers highly professional and helpful, with a score of 7.7. In terms of accessibility,
tourists generally find accessing touristic sites easy with a score of 7.65.

The evaluation criteria that received the least scores are prices of souvenirs
and gifts, with a score of 7.14, and cleanness of touristic sites, with a score
of 7.17. The relatively low level of satisfaction regarding souvenirs’ high
prices might be related to the structure of the local tourism market, which
to some extent lacks fair competition. The lack of competition is embodied
in a common practice of hidden-implicit contracts. These are often enacted
between some tour agencies/guides and few large souvenir retailers such that
tourist groups shop only at these specific retails. Certainly monopolizing large
groups of tourists raise prices.

Table (16): Evaluation Criteria of the Palestinian Tourism Services

Mean standard deviation
¢ | felt safe during my visit to Palestine 8.09 2.33
e Accessing the places and touristic sites | 7.65 2.2
intended to visit was easy
e | felt comfortable when talking to and get- 8.17 2.11
ting along with local people
| was treated well by shop owners/employees 8.06 2.01
¢ the quality of restaurant and coffee shop 7.72 1.95
services was high
e the qgallty of accommodation services 757 202
was high
* restaurant’s meal price is fair 7.62 2.05
e prices of souvenirs and gifts are fair 7.14 2.14
e The touristic sites | visited are clean 7.17 2.21
e The Palestinian tour guides are highly
i 7.82 2.18
professional and helpful
¢ The Palestinian tourism & antiquity police 77 296
officers are highly professional and helpful. ’ ’
¢ | enjoyed my trip to Palestine 8.6 1.96
o | Iearn(.ed' a lot about Palestine and the 3.08 517
Palestinian culture
Overall Satisfactory level 7.77 2.12




The evaluation analysis sheds more light on quality of the Palestinian tourism
services by asking the sampled tourists to list other touristic aspects that they
enjoyed or disliked during their trip. This list is displayed below, identifying
responses that were frequently stated by the sampled tourists.

List of other aspect that inbound tourists enjoyed (order of the list is not
important) is:

* Local food.

* Welcoming feelings and hospitability of local citizens.

* Richness of historical/archaeological and religious sites, mainly
emphasizing Jerusalem’s old town with its famous religious land marks
(dome of the Rock and the church of the Holy Sepulchre)

* Enjoying shopping at old market places mainly in Nablus and in Hebron.
* Richness of the Palestinian culture and tradition.

* Learning about and the Palestinian- Israeli conflict and the living of the
Palestinians under the Israeli occupation.

List of other aspects that inbound tourists disliked (order of the list is not
important):

* Traffic and street noise, which usually aroused by street vendors

* Lack of information about local transportation

* Dirty streets

¢ Althoughitis external to the quality of the tourism services, a majority of
the sampled tourists disliked the reality of Israeli occupation, separation
wall, and the daily suffering of the Palestinian citizens.

Another evaluation criterion that this survey utilizes is asking the sampled
tourists about revisiting the Palestinian territories. The data shows that 87
% indicated that they would indeed pay another visit if they get the chance,
while 11 % were not sure about their decision. Only 3 % said that they will not.
Consistently, the data shows that about 45 % indicated that their current visit
is not the first. Excluding the Palestinians of the 1948 areas from the sample,
due to close proximity, the aforementioned percent decreased to 33 %. The
sampled tourists were also asked whether they would advise their friends
to visit the Palestinian territories. Supporting the aforementioned positive
evaluation, 91% of them indicated that they would.
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6. SWOT Analysis

The information discussed in this section are basically obtained via conducting
a series of interviews with several stakeholders, including (see detailed list in
the appendix):

Officials from MOTA and Tourism & Antiquities Police.

Officials from several municipalities, including Ramallah, Jericho, Nablus,
and Tulkarm.

Private Sector stakeholders, representing hotel and entertainment
services and investment companies.

NGOs (NEPTO), representing a coalition of local NGOs that aim at
promoting tourism in Palestine.

6.1 Strength

The abundance and rich variety of touristic sites, mainly the famously
religious and archaeological landmark in Jerusalem, Bethlehem, and
Jericho, continue to make Palestine touristic destinations to millions
of visitors from all over the world. This is in addition to the unique
geographical destination and pleasant winter weather, specifically in
Jericho, which represent a unique destination for winter tourism.

A recent growing interest from the private sector to invest on the
tourism sector. Particularly, PADICO HOLDING has started develop
“Jericho gate”, which is a residential and tourism project to be stretched
over part of en-Nabi Musa land in the southern entrance of Jericho. The
touristic facilities of the project include: villas, hotels, resorts, a sports
city, amusement and water parks, and malls.20ther private sector
initiatives include “Moon Light City”, which is a massive tourism project
that is intended to be located by the Dead Sea shore with an estimated
investment of $1.4 Billion. The project is pending the transfer of the
Dead Sea and el-Aghwar areas to the Palestinian control.

Active role of several NGO institutions that aim at enhancing the tourism
sector in Palestine. These include NEPTO3 (Network of Experiential
Palestinian Tourism Organization), which is a coalition of several bodies
that promote cultural tourism via organizing festivals and cultural events.
Still, NEPTO promote tourism through incorporating humanistic, cultural,
heritage, historic, and environmental programs. See more explanation in
NEPTQ’s activities via their website: http://www.nepto.ps/.

2 http://www.padico.com/Public/English.aspx?Site_ID=1&Page_ID=2176&lang=2
3 http://www.nepto.ps/



* Active role of the Tourism & Antiquities police. Despite deficiencies
in financial and logistic resources, the performance of this vital police
department, in terms of maintaining law and order in the famous
touristic sites, has improved over the years through thoughtful planning
and self-evaluating process.

6.2 Weaknesses

6.2.1 The Role of the Palestinian Government

Tourism has received central interest in the Palestinian Government’s national

development plan-2011-2013. The Plan has considered expanding and

developing the tourism sector as a main vehicle to a sustainable economic
growth. Yet, this interest has not been solidly materialized in reality. This can
be inferred via the following aspects:

* Insufficientfinancialresourcesareallocatedtothetourismsector. Specifically,
in 2013, the Palestinian Government’s budget allotted to MOTA is about $5
millions, making 0.01 percent of the total budget. Still, most of the allotted
budget is basically allocated to wages and other administrative expenses of
the ministry. Yet, part of MOTA’s spending on tourism activities are directly
funded by international donors. These activities include rehabilitation of
urban and archaeological sites in several West Bank areas, such as
= rehabilitation of Tell Ti'innik (Jenin).
= restoration and rehabilitation of the Roman Pool (Bethlehem).
= restoration and rehabilitation of Burjel-Fari’a Tower (Tubas).
= restoration and rehabilitation of Dar ed-Darb in Qarawet Bani Hassan (Salfit).
= restorationandrehabilitation of Khirbet BirZeit’sel-Baubariya(Ramallah).
= rehabilitation of Sabastiya archaeological site (Nablus).
= restoration and rehabilitation of el-Burj Castle in Dura (Hebron).
= restoration and rehabilitation of Tell es-Sultan (Jericho)
= (Clearance and excavation works in Hisham’s Palace (Jericho).
= restoration and rehabilitation of Battir spring (Bethlehem).
= restoration and rehabilitation of en-Nabi Musa (Jericho)

* The strategic and executive plans of MOTA often state policies that broadly
aim at improving the tourism facilities, infrastructure, and sites; upgrading
and reforming tourism related legislations and laws, and provide incentives to
enhance private sector investment. Yet, the stated outcomes of such policies
are hard to measure and be evaluated as they are often too general. Moreover,
there is no evidence that the ministry undertakes regular evaluation practices
regarding its development plans so as to obtain feedbacks that are necessary
to setup future successful policies.
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* The prevailing tourism laws are Jordanian’s and date back to 1965. Definitely
these laws prove ineffective to regulate the tourism market and protect the
archaeological sites from theft and vandalism. One example that highlight
the weakness of the current tourism law is the inability of MOTA to
regulate the tourism sector. The structure of the local tourism market lacks
fair competition. In specific, hidden-implicit contracts are often enacted
between some tour agencies/guides and few large souvenir retailers such
tourist groups shop only at these specific retails. The consequences on
the tourism sector as a whole is possibly dire, raising prices and therefore
reducing production of tourism sector. Nonetheless, efforts to upgrade
tourism law has not been lacking. In fact, MOTA has prepared a tourism
law proposal that addresses recent challenges including market regulations
and maintaining /protecting archaeological sites. Still, this law proposal has
not been ratified.

* The ministry lacks staff that are well trained in various aspects of tourism
activities, including international and local marketing, excavation, and
strategic planning. The shortage in human resources is directly related to
budget deficiency.

* The ministry lacks effective programs and resources to locally and
internationally promote the rich and various touristic sites across the West
Banks sites. Most of the efforts are focused on the tourism activities in
Bethlehem. This comes on account of promoting other famously sites like
those in Jericho.

* Weak role of the MOTA promoting programs that enhance domestic tourisms.

* Weak coordination between MOTA and other public institutions, such
as municipalities, ministry of Culture and Tourism and Antiquities police.
There is no clear understanding of each stakeholder’s role of developing
the tourism sector. This is in addition to lack of coordination regarding the
formulation of tourism strategic plans.

* Insufficient logistic and human resources available to the Tourism &
Antiquities police. The role of the tourism & antiquities police is vital to
preserve law and order in the touristic sites; a matter that is crucial to
attract new inbound tourists.

6.2.2 Private Sector: investment

* Throughout the past two decades (since the establishment of Palestinian
National Authority in 1994), investing in tourism facilities has been weak.
This can be attributed to the political turmoil and security uncertainty
mainly during the Second Intifada period. Even though, most of the
investment has concentrated in Bethlehem and Ramallah and directly



target the hotel service sector. Tourism investment in Jerusalem is also
weak due to risks associated Israeli restrictions and tough competition with
the Israeli tourism sector.

Notably, tourism investment in Jericho is also weak despite the various
attractive factors of the city, including mild weather in winter, geography,
rich history and archeology. However, Jericho comes next after Bethlehem
in number of inbound tourists. Yet, the discrepancy in demand of the hotel
services between the two cities is huge. In 2013, the number of hotel guests
amounted to more than 750,000 in Bethlehem and about 65,000 in Jericho.
This reflects low demand, partially, due to weak structure of the tourism
facilities in Jericho. Evidently, as shown above, the number and variety of
tourism establishments in Jericho is deficient.

6.1.3 Other aspects of weaknesses

Promoting and marketing campaigns mainly focus on religious tourism.
Promoting other types of tourism, like alternative and experiential tourism
such as archeological, cultural, artistic, and nature tourism related programs
and activities has been largely marginalized.

As indicated in the mapping section, several festivals and cultural events are
taking place annually and attract a big crowd of local audience. Yet, most of
these events are clustered only in limited places, mainly in Bethlehem and
Ramallah. A great potential of boosting local tourism hinges on organizing
festivals in other populous cities, such as Hebron and Nablus.

6.3 Opportunities

The international recognition of Palestine as a UN non-member state allows
the Palestinian Government to expand its effort to register archaeological
and religious sites across all WBG areas, , at the UNESCO’s world heritage
list. This represents an opportunity for the Palestinians to protect these sites
against the Israeli regular aggressions and enhance their touristic values.
Rising interest from International donors and the quartet to develop and
invest in the Palestinian tourism sector. Notably, funded by USAID, compete
projectis launched to enhance competitiveness of several economic sectors
in the Palestinian territories, including tourism sector. In cooperation with
MOTA, Compete project has implemented several tourism enhancing
programs, including:

= introducing hotel classification system (star system),

= improving capacity building of the hotel sector through self-sustaining
train the trainer programs.

= enhancing online tourism- marketing capacity.
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6.4Threats
The Single most serious threat to the Palestinian tourism sector is the
prolonging Israeli occupation, which surface in different aspects:

Strict restrictions of developing the tourism sector in Jerusalem, mainly via
precluding and disabling construction and expansion the hotel sector.

The tourism activities in Jerusalem is mostly controlled by Israeli tourism
companies. This include: the whereabouts of tourist destination, the
duration of the visits, and hotel services. In fact, many of the interviewees
have complained about the false allegation of the Israeli media and tour
guides, which claim many of the Palestinian touristic sites as Israelis’. This is
in addition to false allegation regarding the safety concerns of the inbound
tourists in the Palestinian territories.

Other aspects of the Israeli control over the tourism activities in Palestine
include issuing visa entry. According to Oslo accords, the Palestinian
Government is not allowed to issue entry visas and independently control
border crossings. This definitely weakens marketing campaigns that target
inbound tourists. Moreover, inbound tourism to Palestine is mostly managed
and organized by Israeli travel agencies. For this reason, the Palestinians
usually have no control over the destination and duration of the inbound
tourists’ visits, which is often limited to Bethlehem or/and Jericho and last
for several hours. For example, the number of inbound visitors in Bethlehem
in 2012 (about 1,170,00), substantially outweigh the number of hotel guests
(less than 680,000).“The same conclusion also holds for Jericho. Definitely,
Israel’s control over visit duration and destination decreases the economic
returns of inbound tourism activities.

Tough competition from the Israeli tourism sector, which utilize more
technologically advance marketing campaigns, hire well educated and
trained human resources, and extensively participate in international
tourism exhibition, equipped with large budget and tourism expertise.

Israeli control over area C, which is rich in archaeological sites. The lack of
Palestinian control in area C and shortage of human and financial resources
could not have prevented regular incidence of thefts and vandalism in the
touristic sites. Also, violating international laws and Geneva convention,
Israel solely reap all economic benefits of many of the touristic sites in area
C, such as Qumran caves and Dead Sea shores.

4 Source of Data: Tourism & Antiquities Police



7. Policy Recommendations

As indicated in this report, the main impediment to develop the Palestinian
tourism sector is the prolonging Israeli occupation. Israel preclude developing
the tourism sector via several means, including controlling main touristic
sites and touristic activities in Jerusalem and area C, controlling the border
crossings, and preventing the Palestinian Government from issuing visa
entry to the Palestinian territories. Therefore, we should clearly stress that
expanding and developing the Palestinian tourism sector in such a way to
achieve a sustainable economic development is hard to achieve without
ending the occupation and transfer the control of East Jerusalem, area C, and
border crossings to the Palestinian.

Still, substantial reforms are needed to maximize the tourism activities and
improve the competitiveness of the tourism sector even within the current
political circumstances. Based on the findings of this paper, the following is a
number of recommended reforms to develop the Palestinian tourism sector:

* Increase the financial resources available to the tourism sector such that
to reflect the stated Palestinian Government’s plans, which regard tourism
as a vehicle to sustainable economic development. This can be achieved by
seeking further international donations that targets specific development
tourism projects and also increase the Palestinian Government’s allotted
budget usually made available to the MOTA. In addition to covering wages
and administrative expenses of MOTA, funds must be allocated to effectively
run local and international tourism marketing campaigns, renovating,
excavating, and upgrading archaeological sites. The marketing campaigns
must also encounter the false allegations of the Israeli tourism companies,
which often warn inbound tourists of imminent risk and insecurity when
visiting the Palestine.

* Enhance the capacity building of MOTA via hiring well trained staff and
tourism professionals as well effectively training current staff.

* MOTA’s capacity building must also enhance skills related to preparing
strategic plans that reflect the reality of the tourism sector and meet the
urgent needs and ambitions in a manner that is specific, measurable, and
verifiable. This is substantially vital to ensure that the development of the
tourism sector is in the right track.

* The recent interest of the private sector to develop tourism facilities in the
outskirt of Jericho is promising. Yet, the Palestinian Government needs to
provide more incentives to the private sector so as to accelerate tourism
investment within the city. The historical nature Jericho and pleasant
winter weather represents a great potential for the city to be a prominent
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destination of winter tourism, both at the local and international level.

As indicated in the analysis, one of the main problems facing tourism in
Palestine is the short duration of inbound and local trips. Improving tourism
facilities, in terms of infrastructure, entertainment activities, festivals, and
cultural events in the touristic areas is vital to prolong trip duration, and
therefore, maximize the underlying economic returns.

Currently, Palestine is often promoted as religious touristic destination. In
fact, Palestine is rich of archaeological sites that can feed the rising demand
of archaeological tourism. Therefore, extensive efforts should be exerted
by the public and private sector to promote Palestine as a diverse (religious,
cultural, and archaeological) touristic destination.

Currently, there are new types of tourism that directly engage local
communities via hosting tourists at residences of local families to
profoundly engage tourists in the cultural aspects of Palestine. Other
examples include reviving ancient paths (routes), such as Abraham path.
International experience shows that this type of tourism is economically
fruitful. Therefore, policies that favors community based tourism is highly
recommended.

More efforts and resources from the Palestinian Government should be
made available to enhance local tourism, mainly in more populated areas
like Hebron and Nablus. Most of the annual festivals and cultural events are
clustered in Bethlehem and Ramallah and usually initiated by local NGOs
or local volunteers. Local tourism can also be a vital vehicle to improve
the well being of local communities in several places, such as those in the
northern area of West Bank.

Upgrade the current “outdated” tourism laws, mainly with respect to
market regulations. Despite the current political polarization, which disable
the normal work of the Palestinian Legislation Council, the government can
mandate temporary reforms that address the weakness of the current laws.

The Palestinian Government should go ahead and seek registering many
archaeological and religious sites scattered across the Palestine, including
Jerusalem, at the UNESCO’s world heritage list. To a great extent, this would
preclude the Israeli exploitations of the Palestinian touristic sites.

More coordination’s should take place among tourism stakeholders to
revive the tourism sector, including MOTA, other ministries like ministry of
Culture, Palestinian Police, municipalities, and NGOs.

Increase the financial and logistic resources available to the Tourism &
Antiquities police.



The Palestinian Government can enhance inbound tourism demand by
organizing more festivals and other musical and cultural events during high
tourism season mainly in Bethlehem and in Jericho. This would provide
more incentives for inbound tourists to increase the duration of their visits
to these cities, and therefore boost tourism economic returns. These kind
of activities might specifically reduce the dominance of Israel over the
Palestinian tourisms as the number on inbound tourists who wish to have
Palestine at a main tourist destination increases.

Many of these tourists spend only a day or less in their visit. This surely
reduces the economic returns to tourism. Prolonging duration visit is
essential to increase the demand for touristic services and therefore
maximize the economic outcome. Improving the tourism facilities, in terms
of infrastructure, entertainment activities, festivals, and cultural events in
the touristic would likely convince more tourists to spend more days in the
Palestinian territories.

Only small share of inbound tourists arrange their travel to Palestine via
Palestinian tour agencies. The main policy implication of this finding is that
more marketing efforts, by Palestinian tour agencies, must be exerted to
revive the tourism sector.

About one third of the inbound tourists were not satisfied with information
related to Palestinian touristic sites that inbound tourists obtain prior to
their trip is satisfactory. Policies that aim at enhancing the effectiveness of
touristic marketing should overcome information deficiency mainly regarding
archaeological, religious, and entertainment sites. This can be done by
effectively participating in international tourism fairs and more extensively
utilizing social media to promote tourism in Palestine. This is especially vital
as a majority of inbound tourists indicated that learning about Palestine from
the internet has contributed to their decision to visit Palestine.

* To fight Israel’s distortion of the Palestinian tourism image mainly
with respect to personal safety, an extensive international awareness
campaign has to take place. It should focus on falsifying this allegation,
utilizing the statistics about positive perception of the inbound tourists.

* Many inbound tourists are dissatisfied with cleanness of the touristic
sites as well as high prices of souvenir and gift shops. More efforts at
the level of capacity building and legislation should be devoted to ban
littering at the touristic sites as well as ensuring competitive prices in
the market place.
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Appendix

A.Table I: List of Interviewees

Institution

Name of interviewee

Date

Government

Tourism and Antiquities
Police

TayseerAwawdehMon-

taserTamimi, and AmalShafi

Feb 3rd, 2014

Ministry of Tourism and
Antiquities (MOTA)

HamdanTaha, SabriHmedat and Jihad Yasin-

JeryesQumseyeh

NGO NEPTO Raed Sardeh Feb 11th, 2014
Arab Hotel Association Raed Sardeh Feb 9th, 2014

Tour Guide Association Samir Bahbah Feb 10th, 2014
Municipali- | Nablus Municipality Raja Taher Jan 5th, 2014
ties Ramallah Municipality Hamzeh Dalia Jan 4th, 2014

We>am Erigat and Zahi
Jericho Municipality Barahmeh Jan 8th, 2014
Tulkarm Municipality Abdel Khaleq Jbarah Jan 6th, 2014
Hotels Caesar Hotel Eyad Jamal Dec 7th, 2013
Movenpick

Hotels&Resorts Morin Albina Dec 7th, 2013

Best Eastern Hotel

Esam Hamdan

Dec 12th,2013

Grand Park Hotel

Mohammad Khalaf

Jan 4th 2014

Intercontinental Hotel

Lama Najib

Jan 8th, 2014

Jasmin Hotel

Ashraf Abu Khader

Dec 4th, 2013

Bait Alsham Hotel

KhaledYaser

Dec 4th, 2013

AlSalam Hotel

Anwar Abdel Qader

Dec 4th, 2013

Private Sector

Raha Tours and Travel

Raja Ayyad

Jan 4th, 2014

Bana Land

Tal>at Al Maghribi

Dec 21st, 2013

Dubai Tours for Tourism | Mohammad Naser Al- | Dec 4th, 2013
and Travel Madani

Almadina Travel Agency | Ali Magboul Dec 4th, 2013
Travel Tours Ali Qabaja Dec 7th, 2013

Hala Tours

Mohammad Ateyeh

Feb 2, 2014

Other Institutions

Palestine Investment
Fund (PIF)

Munif Atrash

Feb 10th, 2014
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B. Methodology

The data utilized to explore tourists characteristics, tourists activities, and
evaluation of tourist services and of this report are based on surveying a
random sample of inbound tourists. The targeted population of this report
is all inbound tourists, including visitors from historic Palestine (Palestinian
with Israeli passport), who visited West Bank during the period of 14-30 of
April 2014. The sample survey design is a stratified random sample of inbound
visitors. The strata are identified to be districts with main touristic destination,
including: Hebron, Bethlehem, Jerusalem, Ramallah, Jericho, Nablus, and
Tulkarm. Sample weights differ across district with more emphasis on touristic
districts (Bethlehem, Jerusalem, and Jericho).

Table (1): Sample Weights across District

District Percent
Jerusalem 26.6
Ramallah 9.84
Bethlehem 21.06
Tulkarm 5.87
Nablus 10.04
Hebron 9.84
Jericho 16.75
Total number of tourists 1534

The actual size of the sample is 1534 inbound tourists. The sampled tourists
were located mainly in hotels/hostels, touristic sites, and market place
(shopping points). At each data collection location, a random group of
inbound tourists were sampled. As Table (2) exhibits, the greatest share of
sampled tourists were interviewed in market place and hotels. With respect
to quality of data collected, it should be mentioned that statistical or sampling
errors (those related to expected findings’ differences between the sample
and targeted population) is unavoidable as we are drawing inferences using a
sample data. Still, the fact that the sample was drawn from different locations
that reflected the main touristic places would, to some extent, mitigate
statistical differences.



As for non-statistical or non-sampling errors (those related to error committed
by the research team during the process of data collection or recording), the
surveying team has conducted a number of measures to ensure minimal
non-statistical errors. These include translating the questionnaire into eight
different languages to ensure a full understanding of the questions. Also,
before actually collecting the data, surveyors spend about 6 hours of training
to overcome possible data collection concerns. Still, the non-response rate
was 25%. To the extent that non-respondents are randomly distributed, the
non-response concern might not pose a serious statistical concern.

Table (l1): Share of Sampled Tourists across Places in West Bank

Place of Data Collection Percent
Hotel 24.95
Religious site 13.25
Archaeological site 16.41
Market place 31.2
Restaurants, coffee shops, and entertainment site 8.34
Historical paths 4.77
Other places 1.08

Background about the PSTP Project:

The “project for sustainable tourism development through public-private
partnership in Palestine” Phase 1 was implemented in Jericho area between
2009 and 2012 with the main goal of developing a sustainable tourism
system. A Phase 2 of the project implemented by the Ministry of Tourism and
Antiquities (MOTA) and funded by Japan International Cooperation Agency
(JICA) who also provides technical assistance started in June 2013. The main
goal of the project is to contribute to developing tourism in Palestine; hence,
enhancing the quality of life socially and economically through community
Based Tourism (CBT) by involving local communities and key institutions as
main partners and in the same time beneficiaries. Building on the successful
experience and the lessons learned from Phase 1, Phase 2 of the project
targets five other governorates namely: Nablus, Tulkarm, Bethlehem, Hebron
and Ramallah-Albireh in addition to Jericho utilizing a more comprehensive
approach to achieve the project’s main objectives.
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The project adopts a participatory approach addressing all relevant players in
the tourism sector and it relies on scientific analytical methods and techniques
in devising and implementing its activities. The project is a unique opportunity
to capitalize on and learn from the experience of Phase 1 considering the
specificities of each targeted area. In light of this, the project works directly with
the community and representatives of key, active and experienced institutions
in the targeted areas to address the identified needs in a collaborative effort,
enhancing networking, promoting partnerships and ensuring complimentary
of roles and responsibilities between the involved partners.

Palestine is a main tourist destination in the Middle East mainly for pilgrimage;
however, Palestine encompasses many additional significant natural and
cultural sites as well as a rich culture and heritage with a great potential for
sustainable tourism. As a country still in the process of building its institutions
anddevelopinginallsectors, tourismbearsthe greatest potentialin contributing
to boosting the Palestinian economy. As a first step, a survey to reflect the
tourism stratus is Palestine was necessary to collect the needed information
including tourism infrastructure, services, human capacity and its contribution
to local development. A visitors’ survey was also necessary to define what
attracted the tourists, the levels of satisfaction and expectations in relation
to the facilities and services. The results of the surveys and the collected data
are utilized to inform the activities of the project and its implementation plans
and strategies.

Due to its strategic geographical location being also a major pilgrimage
destination, Palestine has been throughout the centuries and continues to
be the platform for interaction and encounter between diverse cultures and
civilizations. Therefore, cooperation with neighboring countries in support
of tourism development by increasing the flow of tourists to Palestine is
an important component of the current project. Thus, promoting Palestine
as a tourism destination employing new strategies and tools is essential to
counter the negative image about Palestine spread by the media. The project
Promotion Working Group which consists of representatives of different
trends of tourism and promotion experts advises the project team on its
promotion strategies.



The project adopts a promotion strategy depending on informing the world
of the major tourist attractions in Palestine, facilitating the tourists’ access
to tourism related information through different media, enhancing the
local capacities in tourism promotion, expanding the existing pilgrimage
tourism market, exploring new tourism markets and enhance the community
promotion techniques and skills.

For example, Welcome to Palestine, Crossroads of Civilizations is a pamphlet
produced to promote Palestine highlighting its major tourism attractions:
History and Archeology, Holy Land, World Heritage, Food, Handicrafts,
Culture etc. The pamphlet is being produced in Italian, Russian, Spanish and
German in addition to English and Japanese. Five other theme pamphlets are
also being produced in order to further promote Palestinian Culture, Nature,
Food, History and Archeology and Holy Land.

As promotion is very important for Palestine, further developing the needed
infrastructure, services and tourism products are also essential in order
to meet the expectations of tourists and provide high standard services.
Community Based Tourism (CBT) relies on the involvement of the community
in developing tourism locally by their active involvement in the different
tourism development processes. Signage, tourism information centers
and trained local tour guides are basic needs for successful tourism in the
targeted areas. CBT pilot projects enable the local communities to employ the
available tourism resources to generate income and consequently enhance
the socioeconomic conditions of those communities while enhancing the
quality of the tourism services and products.

The project puts in your hands this study as a reference for future projects
and developmental initiatives. Palestine encompasses rich diverse tourism
wealth and active stakeholders who can partner together involving the local
communities to enhance the quality of tourism services and consequently
contribute to attaining sustainable tourism in Palestine in spite of all the
existing challenges.
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Centre for Development Studies

The Centre for Development Studies (CDS) was established in 1997 as
a research programme specializing in development studies. Having lived
under occupation since 1967, Palestinian society’s right to development
remains severely restricted. The CDS therefore aims to deepen and engage
development concepts through theoretical and conceptual frameworks that
explore and conextualise Palestinian development within the occupation
reality. This includes studying the interactions between the economic, social
and political determinants of development as well as the structures of power
and dominance which preclude sustainable development. In addition, the CDS
seeks to provide an institutional framework within which all development-
related issues can be considered, researched and discussed, with a view to
providing practical guidance and assistance for relevant decision makers.

The CDS reinforces theory with practice through its various academic research
andcommunity-oriented activities. Theseinclude seminars,workshops,survey
research, evaluation studies and needs assessments. The Centre coordinates
a number of academic research projects in the area of development with
local and international institutions. It is also involved in community-based
projects that seek to empower marginalized groups and integrate them in the
development process. The Center’s activities are supervised by a committee
of academic and administrative staff members from Birzeit University, who
provide it with both technical and academic support. Over the years, the CDS
has built an extensive network of relations with grassroots organizations, the
Non-governmental sector, international organizations and the government.
The Centre has also executed projects in neighboring countries, particularly
in relation to Palestinians in the Diaspora. The CDS has been supported in its
activities through funding from numerous local and international donors.
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